IMTOKA3ATEJU HE3ABUCUMOM OLEHKHM KAYECTBA

HCI>'I, YCTaHOBJICHHBIM
HOPMAaTUBHBIMHU IIPABOBBIMU
aKTaMH

HEOOXOIUMBIM B COOTBETCTBHH C
YCTaHOBJICHHBIMU
TpeOOBaHUSMU, IEPEBEICHHBIX B
0arb)

3Hauu- Makcu-
MocTth |[Iapamerpsl, nomiexamme Nunukaropel napameTpoB 3uauenne MaJIbHOE
Ne | [TokazaTenu PAMETPLL, P pametp rnapameTpoB
MOKa- |[OIleHKe OIICHKH 3HAYCHUE
B Oasuiax
3aTels B Oasutax
‘1 ‘KpHTepHﬁ «OTKpBITOCTh M IOCTYTHOCTh UH(OPMAIMU 00 OpraHu3aliy ColHaabHOM chepbi»
- OTCYTCTBYET HH(POPMAIHS O
yTeTey (op 0 6ayoB
1.1.1. CooTBEeTCTBHUEC JACATECIbHOCTH OpraHu3aluu
MH(pOPMALIMH O ESTEIBHOCTH - UH(pOpPMAIHs COOTBETCTBYET
OpraHu3aIuy COMMAIBHOM chephl, TpeOOBAHMAM K HEH (10J1s
PpasMCIICHHOU Ha KOJIMYECTBA pa3MEIICHHBIX
c MH(POPMAIMOHHBIX CTEH/IAX B MaTepraioB B % OT KOIMYECTBA
OOTBETCTBUE WH(OPMAITUH O § ITOMEIIICHHHN OPTraHU3aIlHH MATEpUATIOB, PA3MEIIEHIE 1-100
AEATENBHOCTH OPraHi3alii COUMANLHOH nepedHio nHpOpPMALIH U KOTOPBIX SBISETCS 6aITOR
ctpepbl, pasMeLIEHHOH Ha 06IeJOCTYMHBIX TpeOOBaHISIM K HEH, HEOOXOUMBIM B COOTBETCTBHH C
MH(OPMAIHOHHBIX PECYPCax, NEPEUHIO YCTaHOBJICHHBIM HOPMATHBHBIMH |'yCcTaHOBJIEHHBIMU
HHQOPMALMH  TPeOOBAHNAM K HeH, [IpaBOBBIMU aKTaMHU TpeOOBaHUSAMU, IEPEBEICHHBIX B 100
CTaHOBJIEHHBIM HOPMAaTHUBHBIMU
1.1.[Y P 30% Gantb)
MIPaBOBBIMU aKTaMU: - Ha 6amioB
MH(OPMALMOHHBIX CTEHAAX B IOMELICHUU 1.1.2. CooTBETCTRIE - OTCYTCTBYET HHpOPMALHS O 0 6aJ10B
P — s JEeSITeIbHOCTH OpraHu3aluu
P H1H, 5 MHQPOPMALHMH O JEATEILHOCTH
- Ha 0(UIMAIIBHBIX caliTaXx OpraHu3alyy B OpraHU3AINY COMUANBHOM chepbi, | uH(pOpMaIus COOTBETCTBYET
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N Pa3MENIeHHOM Ha OQUIMATEHBIX TpeOOoBaHUsAM K HEH (075
" 0
cetu "UHTEepHETY. caiiTax OpraHM3aIMH B CETH pa3MelIeHHBIX MaTepHalioB B %o
"HTepHET MePEUHIO OT KOJIMYECTBa MaTepUasoB, 1-100
urH(opMAaIHH 1 TpeGoBammsM k  ||PASMEICHAE KOTOPLIX ABIACTCS || =




Hannune u pyHKIIMOHUpOBAaHUE HA
o(UIIMaNTBHOM caiiTe OpraHu3aIiu
JMCTAaHLIMOHHBIX CI0CO00B 0OpaTHOM

1.2.1. Hannuue u GpyHKIMOHUPOBAHUE HA
o(HIMATBHOM caiiTe OpraHu3aIiu
JMCTAaHIIMOHHBIX CIIOCOOOB B3aMMOACHCTBUS C

- OTCYTCTBYIOT WJIH HE
(YHKIIMOHUPYIOT TMCTAHLIMOHHBIE
CIT0COOBI B3aMOICHCTBUSA

0 6amtoB

CBI3H 1 B3aUMOACUCTBHA C MOJTyqaTeNAMH YCIYT: - HAJIM49He U QyHKIMOHUPOBAHUE o 30
TOTyHaTe/AMHI yCIIyT: - Tenedona; JUCTAHIIMOHHBIX CLIOCOOOB bawioB
- Teneona, . - DJICKTPOHHOM MOYTHI; B3aUMOJICHCTBUSA (OT OAHOTO A0 TPEX 3a
- QJIEKTPOHHON TIOYTHI; . .
P . ’ - TEXHHYECKOU BO3MOKHOCTH BBIPAKECHUS CII0COOOB BKITIOYHTEIHHO) KaK (b1
- TEXHUYECKOH BO3MOXKHOCTH 6
MHEHHS TIOJTy9aTeNIeM yCIyT O KaueCTBE CIocoo 1100
1.2.BBIpa)keHUsI MHEHUS TOJIydaTeaeM 30% .
. YCIIOBUM OKa3aHHs YCIIyT (HAIMYU€E AHKETHI MM (- B HANUYUK M (PYHKIIMOHUPYIOT 100 ||OamoB
YCIIYT 0 Ka4eCTBE YCJIOBUM OKa3aHUs )
THIIEPCCBIIKM Ha HEE); 0oJjee TpeX AMCTAaHIIUMOHHBIX OammoB
yCIIyr (HaJIMuue aHKEeThl UITH o
- OJICKTPOHHOI'O CEpBHCA: (1)0pMa JJIA 1o a4 CII0CO0O0B B3aNMOJENUCTBUA
TUIEPCChUIKU Ha Hee);
AIIEKTPOHHOTO 00paIIeHus1/Kamoobl/
- 3JIEKTPOHHBIX CEPBUCOB ((popma s
MIPEUIOKCHUS;
MOJaYH 3JIEKTPOHHOTO OOpatieHus/
- BJIEKTPOHHOTO CEPBUCA: MOJTyYCHHE
Ka00bl/ IPEITIOKEHHUSI, TTOTyICHUE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIyTaM;
KOHCYJIbTAIlMM [0 OKa3bIBAEMBIM
- MHOTO 3JIEKTPOHHOIO CepBHCa
yciIyram H mp.).
TIOJIS1 TOJTy4YaTeen yCmyr,
YJIOBJIETBOPEHHBIX KAUECTBOM,
HOJHOTOH U IOCTYITHOCTBIO
1.3.1.Y 10B1€TBOPEHHOCTHh Ka4€CTBOM, pocTyn
i HOJHOTOH M IOCTYITHOCTBIO HH(POPMALIUU O MH(OPMAILHH O JCATELHOCTH
o HOTyAEICH YOI NEeSITeIbHOCTH O Z:Hmaunn asMimeHHoﬁ Ha || Pl ARMSAIUH, P a3MEIUCHHOH Ha 0-100
YHOBHGTBLOPCHHHX OTKPBITOCTBIO, Hcho MaI_II/IOHHEIX cTeHTAX ,Bpl'IOMeIJ_[eHI/II/I WH(POPMAITMOHHBIX CTEHIAX B 0aioB
MHOJIHOTOU U JOCTYITHOCTBIO o raHII)/BaL{HH MoMeNIeHU opranu3anuu (B % ot
HHpopMaLKK 0 ACATCIBHOCTH P 0011ero yucia OnpoLUIeHHBIX
OpraHH3alli COLNAILHON ceper, noJryJaresnel yciayr, HepeBeeHHbIX 100
| 3 |[Pa3MeIleHHON Ha MH(POPMALIMOHHBIX 40% B GayhI)
CTE€HJIaX B MIOMEIIEHUH OpraHu3aluy, Ha = OaoB
oduIMaNbHOM caiiTe opraHu3aluy B AOJIA HOTydaTelIen yCiyT,
HH(OPMAIHOHHO- YJIOBJIETBOPEHHBIX KAUECTBOM,
TeNeKOMMYHHKAIHOHHOM CeTH 1.3.2. Y10B1E€TBOPEHHOCTh Kau€CTBOM, MOJHOTON M IOCTYITHOCTBIO
"nreprer” (8 % 0T 0BIIEro wHcia HOJHOTOW M JIOCTYITHOCTBIO I/IH(l)OgMaHI/II/I 0 uHpOopMaLnu o neﬂ(;eanocm 0-100
OTIPOIIIEHHBIX MOTyHaTeNeH YCIyT) . NeITeIbHOCTH OPraHU3alluy, Ha O(UIMATIBLHOM |lOpraHu3aiuy, Ha O(pUIHATIEHOM SaILIOB

caiiTe opraHu3anyy B ”HPOPMALIUOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH "MHTepHeT"

caifTe opranuzanuu B
UH(POPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CeTH
"UuTtepuetr” (B % 0T 001Iero yrcna




OIIPOLIEHHBIX MOJIy4aTeIeh yCIIyT,
MIEPEBEICHHBIX B OAJUIHI)
100
Wroro no xpureputo 1 100% SAILIOB
‘2 HKpHTepHﬁ «KoMdopTHOCTH yCi10BHI TPEIOCTABIIEHUS YCIIYT, B TOM YHCJIE BPEMs OKUJaHUS PEAOCTaBICHUS YCIYT»
2.1.1. Hanmane koM(pOPTHBIX YCIIOBHA TSI - OTCYTCTBYIOT KOM(OPTHBIC 0 6amioB
IPEIOCTABIICHUS YCIYT, HallpUMED: yCIOBUS
- Hanmm4yre KoM(OPTHOH 30HBI OTIbIXA 10 20
(oxunanust) 060pyNOBAHHON COOTBETCTBYIOIIEH || o nirane KaK/I0T0 U3 KOM(OPTHBIX || Gasion
MeOeIbIo; YCIIOBMH JUIS IPEAOCTABIEHUS YCIIyT 3a
- HAJTMYKE U TIOHATHOCTh HABUTAITUN BHYTPH (OT OJTHOTO 110 YeTHIPeX) KaKI0E
OpraHu3aluy; } yeToBHe
- HaJIM4YKe U JOCTYIMHOCTh MUTHEBOM BO/IBI;
- HaJIM4YKe U JOCTYIMHOCTh CAaHUTapHO- - HAJIATHC TIATH 1 60nf: ¢ 100
ObecrieyeHre B OpraHu3aluu TUTUEHUYECKUX TOMEIICHU; KOM(QOPTHEIX YCHIOBHH /1 Ganos
KOM(OPTHBIX yCIOBHUH 1715 - CAHUTapPHOE COCTOSIHHE MMOMEILEHUI TpC/IOCTABIICHIA yCIIyT
MPeIOCTaBJICHUS yCIYT (MIepedeHb OpraHu3aluy;
napameTpoB KOM(POPTHBIX YCIOBUN - TPAHCHIOPTHASI TOCTYMHOCTH (JIOCTYITHOCTD 100
2.1.|ycTaHaBirBaeTcsi B BEAOMCTBEHHOM 30% |001IecTBEHHOTO TPAHCIIOPTA U HATMYNE SAILIOB
HOPMAaTHUBHOM aKT€ YIOJIHOMOYEHHOTO MapKOBKH);
(benepanbHOrO OpraHa UCIOJIHUTEIbHON - IOCTYITHOCTb 3allMCH Ha TOJIY4YCHHE YCIyTU
BJIACTH 00 YTBEPXKIACHUHU [TOKazaTesei (mo Tenedony, ¢ UCIOIB30BAHUEM CETU
HE3aBHCHMOM OLIEHKH KauecTBa). «HTepHeT» Ha ouLMaIbLHOM caiiTe
opranusaiuu, Ha «EquHoM moprane
rOCY/IapCTBEHHBIX U (DYHKIIMOHAIBHBIX YCIYT
(bynkumii)» (I'ocycnyru.py), npu IHYHOM
MOCEIIEHUH B PErHCTPaType WM Y CHEeIHATUCTa
i p.);
- UHBIE TTapaMeTpbl KOM(POPTHHIX YCIOBUH,
yCTaHOBJICHHBIE BEOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOTO (hefiepabHOrO OpraHa
UCTIOJTHUTEIILHOU BIIACTH
- PEBBINIAET YCTAHOBIEHHBIN cpok ||0 6amioB
29 CBOEBpPEMEHHOCTDH MPEOCTABICHUS 40% 2.2.1. Cpennee BpeMst OKUIaAHUS OKUIAHHUS
yCIyTu.’ MPEI0CTABIICHUS YCIYTH
- PaBEH YCTaHOBJIEHHOMY CPOKY H 10 HlOO




‘ H H H HO)KI/II[aHI/ISI H 6amoB |0ayioB
- MEHBIIE YCTAaHOBJIEHHOTO CpOKa 20
oxxuganus Ha 1 mens (Ha 1 gac) 0amioB
- MEHbIIIE YCTAaHOBJIEHHOTO CpOKa 40
O’XKuAaHus Ha 2 Hs (Ha 2 Jaca) OammoB
- MEHbIIIE YCTAaHOBJIEHHOTO CpOKa 60
oxwuaanus Ha 3 s (Ha 3 Jaca) 0aiIoB
- MEHbIIIE YCTAaHOBJIEHHOTO CpOKa 100
0HJIaHMs HE MEHEe, YeM Ha Y2 cpoka| OamioB

2.2.2. CBOEBpEMEHHOCTh MPE0CTABICHHS .
JOJISL TIOJTydaTesieid yCIyr, KOTOPBIM
yCIyTH (B COOTBETCTBHUH C 3aITMCHIO Ha
. yciyra Oblia mpeaocTaBieHa
MIpHeM/KOHCYIIbTAUIO, JaTON o 0-100
CBOEBPEMEHHO (B % OT 00111ero
TOCIUTATN3AIMA/ TAarHOCTHYECKOTO . 6aymioB
YrcIia ONPOIIEHHBIX MOydaTenen
rccaeaoBaHus, TpauKoM Ipuxoaa
YCIIYT, TIEPEBEICHHBIX B OAJIJIBI)
COIMATIBLHOTO paOOTHUKA HA JIOM H TIp.)
. 0JIs1 TIOJTy4daTeNneu yci
Hons nosyvaTenei yciuyr A yi Yy,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YI0BJIETBOPEHHBIX KOM(POPTHOCTHIO o
o 2.3.1.Y1oBneTBOpeHHOCTh KOM(GOPTHOCTHIO nperocTaBieHus yciyr (B % oT 0-100 100
2.3.||\npenoctaBienus ycuyr (B % ot obuero ||30%
. MPEIOCTABICHUS YCIYT 00111ero uncia onponIeHHbIX 6amioB ||6amioB
YHClia ONPOIIEHHBIX MOTy4aTesei .
noJtyyaTesiel yciyr, nepeBeIeHHbIX
yenyr)- B OauIbI)
100
Hroro no xputeputo 2 100%
0amioB
‘3 ‘ Kputepuii «/{ocTymHOCTb ycayr A MHBAIHI0BY
O6opynoBaHue TePPUTOPUH, 3.1.1. Hanuuue Ha TeppUTOpUH, ITPUJIETatoliei |- OTCYTCTBYIOT YCIOBHUS 0 GaLIOB
MIPHUJIETAIONIEH K OpTraHU3aIUuu U € K OpraHu3allii 1 B €€ IOMEIIECHUSIX: JMOCTYITHOCTH JJIsSi UHBAIHJIOB
MOMEUIEHUH C y4eTOM JOCTYIHOCTH IS - 000pyIOBaHHBIX BXOAHBIX TPYIII 20
WHBAJTUIOB: TIaH{yCaMK/TI0 ALEMHBIMHE TIaTGOpPMaMHu; - HaJIM9HE OTHOTO yCIOBUA 6AILIOB
31 000PYIOBaHHBIX BXOTHBIX TPYIII 309 | BPVACTICHHBIX CTOSHOK /U aBTOTPAHCIOPTHBIX 40 100
. (Y o
MaHyCaMu/ToIbEMHBIMU CPEICTB UHBAJIHJIOB; - HaJTU4Ke JABYX YCIOBHIA SAILIOB 0amioB
mwiargopmamu; - aIanTUPOBAHHBIX TU(TOB, MOPYIHEH,
- . . 60
BBIJICTICHHBIX CTOSHOK JIJIsI paCIIMPEHHBIX IBEPHBIX MPOEMOB; _ HaIHYMe TPeX YCIOBHil o
aBTOTPAHCIOPTHBIX CPEICTB - CMEHHBIX Kpecem-KOJISICOK; alIoB
‘ ‘I/IHBaJII/I,Z[OB; H H— CHEeIHMAIbHO 000PYIOBAHHBIX CAHUTAPHO- H- HaJINYUEe YETHIPEX YCIOBUM HSO H




H— aIalTUPOBAHHBIX TU(PTOB, TOPYIHEH, H

HI‘I/II‘I/IGHI/I‘-IGCKI/IX HOMCIJ_[CHI/Iﬁ B OpraHuvsanuu

H6am1013 H

pacIIMpeHHBIX TBEPHBIX MPOEMOB;
- CMEHHBIX KpECEJI-KOJISICOK;
- CHEIUAIBLHO 000PYI0BAHHbIX - HaJIM4ME IATH YCIOBUU égJ(I)HOB
CAaHUTAPHO-TUTUEHHUYECKUX TIOMEIICHHH
B OpTraHU3AIUH.
ObecrieueHre B OpraHu3aluy ycaoBUi - OTCYTCTBYIOT YCJIOBHUSI
JOCTYITHOCTH, TIO3BOJISIOIINX JOCTYITHOCTH, TIO3BOJISIOLINE 0 GaILIOB
WHBAJINIAM TIOJy4aTh YCIYTH HapaBHE C MHBAJIU/IaM I0JIy4aTh YCIYTH
JPYTUMHU: 3.2.1. Hanuuue B opraHu3aiuu ycIoBHM HapaBHE C JPYTUMH
- nyOnvpoBaHue JJIsl MHBAINUJIOB 110 JOCTYITHOCTH, TTO3BOJISIOIINX HHBATHNIAM 20
CIIyXy W 3PEHMIO 3ByKOBOU H MI0JIy4aTh YCIYyTH HAPABHE C IPYTUMU: - HAJIMIHUE OZTHOTO YCIIOBHA 6aLIOB
3pUTENHHON HHPOPMAITUH; - TyOIMpoBaHue JUTSt MHBAIHIOB TIO CIIYXY U
- nyOnupoBaHue HaAMUCEeH, 3HAKOB U 3PEHUIO 3BYKOBOW M 3pHTENILHON HHPOPMALIUH; |- HATMYHE JBYX yCIOBHIA 40
MHOM TEKCTOBOM U rpaduueckoit - nyOiIMpoBaHue HAAMKMCEH, 3HAKOB U MHOM Oannos
nH(pOpMaNUK 3HaKaMH, BBHITIOJTHCHHBIMU TEKCTOBOM U rpaduieckoil HHGOpMAITIH - HATHYHE TPEX YCITOBHIA 60
penbedHo-ToueuHbIM mpudToM bpaiins; 3HAaKaMH, BBITIOJTHEHHBIMU PeIbe(HO-TOUEUHBIM bajutoB
- BOBMOKHOCTb MTPEAOCTaBICHUS mpudTom bpaiins; . 80

3.0 |MHBATHAM 1O CITYXY (CTYXY H 3PEHHIO) |\ |- BOSMOIKHOCTE NIPEAOCTABIEHIA HHBATH M 11O | HaJIMINE YCTRIPEX yCTOBUH 6amios  ||100
YCIIYT CypIOTepeBOAYNKa CIIyXy (CIyXy U 3pEHHI0) yCIyT 6amioB
(TdI0CYpIOTIEPEBOTUHNKA); cypaonepeBoaunKa (TU(IIoOCypI0TIEpEeBOTUNKA);
- HaJTM4Ke albTepHATUBHON BEPCUH - HaJIlM4Ke albTepHATUBHOW BEPCUU
O0(UIMAIBHOTO caliTa OpraHu3aliy B 0UIMAIBHOTO caliTa OpraHU3aliy B CETU
cetu "MHTepHET" 11711 UHBAJIUIOB 110 "UnaTepHeT" 111 MHBAJIUJIOB 10 3PEHUIO;
3pEHHUIO; - TIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU OpraHHu3aI|H, MPOLIEAIIUMI HEOOX0IUMOE - HAIIMYHUe [ISITH 1 G0JIee YCIoBHit 100
OpraHu3aLuy, IPOILEIIUMU 00y4enue (MHCTPYKTUPOBAHMKE); Gaios
Heo0xoauMoe 00ydeHHe - HaJIMYUe BO3MOKHOCTH MPEI0CTABICHUS
(MHCTPYKTHUPOBAHUE); YCIYTH B TUCTAaHIIMOHHOM PEXHME WIN Ha JJOMY
- HaJIMYUe BO3MOXKHOCTH
MPEJOCTaBIECHUS YCIYTH B
JMCTAaHIIMOHHOM peXHMeE WU Ha JIoMY.
JloJis mommy4aTesen yciyr, JIOJISL TIOJTy4aTeNIe yCayT,

3 3 ||YOBJIETBOPEHHDIX 10CTYITHOCTBIO 30% 3.3.1.Y 10BIE€TBOPEHHOCTH JOCTYIHOCTBIO YCIIYT |[yZOBIETBOPEHHBIX HOCTYynHOCThIO  ([0-100 100
yCIYT JUIs MHBANMKUIOB (B % OT 00111ero JUIs MTHBAJIUI0B YCIYT JUIst UHBAIUJIOB (B % OT OannoB  |6amioB
YHcia OMPOIIECHHBIX OJTyJaTesel yeiayr 0011ero ynciaa OMpOLUIeHHBIX




— MHBAJIMJIOB). nojyvaresield yciayr — MHBaJIUJIOB,
MIEPEBEICHHBIX B OAJUIHI)
100
Wtoro no xputeputo 3 100%
0aIoB
‘4 HKpHTepHﬁ «J10OpoxkenarebHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3AIMA COIIMATLHOU chephbDy
Jons nonyvarenei yciyr JOJI TIOIYHATCIICH YCIYT,
’ 4.1.1.Y 10BJIETBOPEHHOCTD YI0BJIETBOPEHHBIX
YIOBJIETBOPEHHBIX
J0OPOKENaTETbHOCTHIO, BEKIMBOCTHIO 0OpPOKENaTeTLHOCTBIO,
JT0OPOKENaTeTbHOCTHIO, BEKIIMBOCTHIO
AGOTHIKOB OPFAHH3AIIHH paOOTHUKOB OpraHU3aINK, 00ECIICUNBAIOIINX  ||BEXKIUBOCTHIO PAOOTHUKOB
41 I()) 6GCH6‘-II/IBaIOII:II/IX e BHq’HHﬁ cortaxT 140% MIEPBUYHBIN KOHTAKT U UHHOPMHUPOBAHUE OopraHu3aium, 00ecreYrnBaoIINX 0-100 100
.. (0 o o
1 HH(OPMHpPOBaHHE r?on ATEISL VOV ToJTyJaTesst yeayru (paOOTHUKH CIPaBOYHOM/  |[IEPBUYHBIN KOHTAKT U 0ayuioB  ||0a1I10B
. Helfoc EHCTBCHHOM }(I)‘é aHIeHyI/II/I}l;r MIPUEMHOTO OT/AEIICHHUS/-PErUCTPATYPHI/KACChl U |[MH(DOPMHUPOBAHHE TTOTyIaTEIIs
opraHmauEHO (8% o1 0611151“0 wiena MPOYHE) MPH HEMOCPEJACTBEHHOM oOparieHuu B |[yciayru (B % ot obiero uucia
0 o
oﬁ OLICHHBIX TIONTyYaTeNeH YCIyT) OpraHu3aIuio OTIPOIIEHHBIX MOTyqaTeNiel yCIIyT,
p ya yeayr). MePEBEIEHHBIX B OAJLIbI)
Hons nomyvarene yciyr JOJIAL TIOJTYHATEIeH YCIIYT,
’ 4.2.1.Y 10BIIE€TBOPEHHOCTh YIOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX
J0OPOXKENaTEeTLHOCTHIO, BEXKIMBOCTHIO 0OpPOXKENAaTeTLHOCTBIO,
T0OPOKENaTeTLHOCTHIO, BEKITMBOCTHIO
AGOTHHKOB OpraHH3aLIH pPaOOTHUKOB OpraHU3aIMH, 00CCIICYMBAIONINX  ||BEKIUBOCTHIO PAOOTHUKOB 0-100 100
4.2. E 6ecnqu/IBaIOIIJ)1Hx Heroc ’C,HCTBCHHOC 40% |HenmocpeICTBEHHOE OKa3aHUE YCIYTH OopraHu3aiuu, 00ecreYrnBaOIINX samtos  |l6amion
P Bpauei/conuanbHbIX PAOOTHUKOB/ HEIIOCPEACTBEHHOE OKa3aHUE YCIYIU
OKa3aHHUe YCIIYTH IIpHU OOpalleHnH B
o raHmauymoy(rB ‘VPOT o 6I;uero wena MIPETo/1aBaTeICH/3KCKYPCOBOIOB U IIpouHe) MpH |[(B %o OT 00IIEro Ynciia OmpOIIeHHBIX
0 o
oﬁ OLLICHHBIX TIOTyYaTeNeH YeIyr) 00paleHny B OpraHu3aIuio noJiyyaTesiel ycIyr, IepeBeIeHHBIX
p i yenyr. B OaJubI)
4.3.1.Y 10BII€TBOPEHHOCTh 0I5 HoNTyHaTeNel yei
. J0OPOKENAaTEeTLHOCTHIO, BEXKIMBOCTBIO yd YCIYT,
Jlons momyvareneit yciyr, YIOBJIETBOPEHHBIX
TOBJIETBOPEHHbIX pabOTHUKOB OPraHU3AIMH TP UCIIOJIb30BAHUN TOGDOKETATETBHOCTEIO
y p JTUCTAHIIMOHHBIX (OPM B3aUMOACHCTBUS (IO P ’
T0OPOKENATETHHOCTHIO, BEKIIUBOCTHIO renediORy, TI0 SMEKTPOHHOM IOYTe, ¢ IOMOIIBIO BEKJIMBOCTHIO PAOOTHHUKOB 0-100 100
4.3./[|paOOTHHUKOB OpraHu3aly npu 20% TeKT Ogl’{HX ce BHIZOB (o zaun 3}ICKT OHHOro ||[CPTAHH3aLHHN IDH HCTIONB30BAHA || e
WCIOJIb30BAHNU JUCTAHIIMOHHBIX (hOpM p P . p TUCTAHIIMOHHBIX (HOpM
. 0 oOpatienus/ xanod/ mpeaoxKeHNH, 3aucu Ha . o
B3auMoeicTBUS (B % OT 00I11er0o yncia HDHEM/TOIVICHIE YCIVML. TOvaeHie B3auMoIeicTBUs (B % OT 00111ero
ONPOLIEHHBIX MOJy4aTeNeH yCIIyT). P yi YCIYTH, i YrCIia ONMPOIIEHHBIX MOTyqaTenen
KOHCYJIBTAIIMH 110 OKA3bIBAEMBIM YCITYTaM H
p.) YCITyT, IEPEBEICHHBIX B OAJLIbI)
‘ HI/ITOFO o Kputepuio 4 HlOO%H H H HlOO




|

H6aJIJIOB‘

‘5 HKpHTepHﬁ «Y IOBIETBOPEHHOCTD YCIOBUSMU OKA3aHHUSL YCIIYI»

JloJst momyvaTenen yciyr, KOTOpble
Jons nosyvarenen yciyr, KOTOpble TOTOBBI PEKOMEH]IOBATh
TOTOBBI PEKOMEHIOBATH OPTraHU3AIHIO OpraHu3alUI0 POJICTBEHHUKAM U
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl 5.1.1.'0TOBHOCTH MOIy4aTeneu yciyr 3HAKOMBIM (MOTJIU ObI €€ 0-100 100
5.1.||ee pekomMeHA0BaTh, €CIK OBl ObLIIA 30% |[pexkOMEHI0BaTh OPTraHU3AINIO POJICTBEHHUKAM |[p€KOMEHI0BATh, €CJIi Obl OblLiIa satos  l6amion
BO3MOKHOCTB BBIOOpa opraHu3aiun) (B Y 3HAKOMBIM BO3MOJKHOCTB BEIOOpA OpraHU3aIINN )
% oT 00111er0 YKcia OMPOLIEHHBIX (B % oT 0011ero yucia onpoueHHbIX
MoJIyyaTesiel yciyr). MOJIy4aTesiel yCIIyr, ePEeBEICHHBIX
B OaJiyibl)
. OJIs1 TIOJTy4JaTesneu yci
. 5.2.1 Y 10BNETBOPEHHOCTH MOJIydaTeNIeld yCIIyr A Y1 yemyr,
Jlons nonmyvareneit yciyr, YIIOBJIETBOPEHHBIX
OpraHW3aIMOHHBIMHU YCIIOBUSIMH OKa3aHUS
YIIOBJIETBOPEHHBIX OPTaHU3aIIMOHHBIMA OpTraHW3aIMOHHBIMY YCIIOBUSIMHU
N yCIIyT, HapUMED: N 0-100 100
5.2.||ycnoBusmu npenocTaBiaeHus ycayr (B %(20% npeaocTaBiieHust yeuyr (B % ot
- HAJIMYMEM U MOHSTHOCTHIO HABUT ALK BHYTPH 6amioB ||6amioB
OT O0IIETO YKCciia OTPOIICHHBIX S 00111eT0 Yrcia OMPOIICHHBIX
MoJy4aTesiel yCiyr). ’ MOJTy4aTesiel yCIIyr, epeBeICHHbBIX
v yemr) - TpapuKoM paboTHI OpraHU3AINH Y1 YCIYT, TEpeBei
B OaJlIBI)
. 0JIs1 TIOJTy4daTesneu yci
Jlonst momyvareneit yciyr, A Y1 yermyr,
. YIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIECTBOPEHHBIX B IIEJIOM YCIOBUSMU 5.3.1.Y 10B1IE€TBOPEHHOCTH MOJTyYaTenei yciuyr B
o YCIIOBUSIMU OKa3aHHS yCIYT B 0-100 100
5.3.||okazanus ycuyr B opranuzauuu (B % oT (|50% ||uenoM ycinoBHsIMHU OKa3aHMs YCIYT B o
opranuszanuu (B % oT ob1ero yucna ||0ayuioB | 0aioB
o011ero yncia ONmpoIIeHHbIX OpraHu3anuu .
9 OTIPOILIEHHBIX MOJyyaTeneil yciyr,
MoJTyyaTesien yciyr).
MepeBEICHHBIX B OaJLIbI)
100
Hroro no xpurteputro 5 100%
0amioB




KAUYECTBA YCJOBUH OCYIWECTBJEHUSA OBPASOBATEJBbHOMW AEATEJABHOCTU OPTAHU3ALIUSIMUA

3HAYEHUS MO KAXKJIOMY MOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBIIUME KPUTEPUU OLEHKHU

1. OTKpBITOCTH U TOCTYMHOCTH HH(OpMAIN 00 2. KompoprHocTs yenoBuii (3. loctymHOCTE yenyr |4, JloOpoKenaTeTbHOCTb, 5. Y 10BIETBOPEHHOCTH UTOr
OpraHu3annu OCYIIECTBJICHUS JUIA THBAJINJI0B BCIKIIMBOCTH pa6OTHI/IKOB YCIOBUAMHU OCYIICCTBIICHUS
00pa3oBaTeIbHON Kpwur3 OpraHu3aluu 00pa30BaTeNEHOH
JCATCIBHOCTHN KpI/IT4 JACATCIBHOCTHU
Kpur2 Kpwur5
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Ne m/m YUpeXKICHHS
1. MBJIOY Ne 263 100 | 95 | 97 | 100 | 95| 95 95 97 | 100 95 91 95 20 | 20 75 37 95 97 97 96 88 93 92 91 83
OcCHOBHBbIE HEIOCTATKH B padoTe OpraHu3anuii, BbIABJIEHHBIX B X0/1€ cOOpa U 00001eHus
I/IH(I)OpMaIII/II/I 0 KAYCCTBC yCJ'IOBI/II/I OcyIHeCTBJIeHI/Iﬂ Oﬁpa3OBaTEJII)HOI/I ACATCIIBHOCTU
HanmenoBanue
OpraHu3alny Brissenennsie Hegoctatku

MBJIOY Ne 263

OTCYTCTBYIOT YCIOBHSI JOCTYITHOCTH JUTS MHBAJINAOB TEPPUTOPHH, IIPUIIETAIONISH K OpPraHU3alUH, ¥ €€ TIOMEIIEHHH: HaIndrue 000py10BaHHbBIX
TPYIIT aHyCaMu/IIOJbeMHBIMH TUIAT(GOPMAMU;HAINYNE aalITHPOBAHHBIX JIN(PTOB, TOPYIHEH, PACIIMPEHHBIX IBEPHBIX IIPOEMOB, HATHINE
CMEHHBIX KpeCce-KOJISICOK, HATNYHE CIEHaIbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHUYECKHX ITOMEIICHUH B OpraHU3alnHy.

OTCYTCTBYIOT YCIOBHSI JOCTYITHOCTH, ITO3BOJISIONIME HHBAIMIAM MOTy4YaTh YCIYTH HapaBHE C IPYTHMH: TyOJTHMpOBaHNE HAAMMCEH, 3HAKOB U HHON
TEKCTOBOH W rpadudeckoil nHPpopManuy 3HaKaMH, BBIIOITHEHHBIME pellbeHO-ToUedHBIM mpudTOM bpaiins; BO3SMOXKHOCTB MpeacTaBICHUS
WHBAJHIaM TI0 CITyXYy (CIYXY H 3pEHHI0) YCIYT CypAOIepeBOIIHKa (TU(IOCYPAONIEpEBOAINKA); HATUYNE aJbTEPHATUBHON BepCHH OPHUITHATEHOTO
caiiTa opraHu3aiuy B cetd "MHTEepHET" ISl HHBAJIMIIOB 110 3pEHUI0; TOMOIIb, OKa3biBaeMasi pAOOTHHUKAMHU OPTaHHU3AIMH, TPOIIECAITIMHI
Heo0XoauMoe 00ydYeHne (HHCTPYKTUPOBaHUE) (BO3MOXKHOCTh COMPOBOXKISHNS PAOOTHUKAMY OpTaHHU3AIINHN).




